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About Rococo



Who we are

• A global Japanese IT service provider 
offering consulting, technology and 
outsourcing for business transformation 
through innovation in IT 

• Founded 1994, headquartered in Osaka 
Japan. Delivery centers and sales offices in 
Japan-Tokyo / Kitakyushu, China-Shanghai /
Ningbo and Philippine-Manila / Cebu



Service portfolios

• Application development

• Mobile and Cloud computing

• Infrastructure construction and management
（Server / Network / PC etc.）

• Support desk and Call centers

• Business Process Outsourcing（BPO）



Service portfolios

• Fan club database management 

• Variable Ticket produce

• HR management solution 



Rococo Group



Customers



Partnerships



About
WASEDA University



WASEDA University
• One of the top university in Japan and Asia-

Pacific with 130 years of history

• Sony CEO, Toshiba CEO, Fujitsu CEO, 
Nintendo CEO, HONDA CEO, SAMSUNG 
Founder, Mitsubishi Motors CEO, 
UNIQLO CEO and many other 
innovators graduated from 
WASEDA University

• Transformed as a global 
educational environment since 2007



WASEDA Graduate 
school for IT

• Located in one of the main academic cities 
in Japan named Kitakyushu, many 
universities are located. 

• One out of four is foreign student  

• Kitakyushu is faced with the ocean at the 
south part of Japan, good weather in all 
season

About details,
http://www.waseda.jp/ips/english/index.html



Japan



Students in Kitakyushu
Science and Research Park



WASEDA University



Purpose of establishment IPS
IPS：The Graduate School of Information, Production and Systems,WASEDA University.

Develop strategic human resources

ØWorld advanced study. Research. Develop researcher 
Engineers able to do an active plan . Develop. design in the enterprise

ØUnderstand the social and economic impact of technology
Engineers. Managers. Business man can plan and manage strategy 

ØEntrepreneurs that take advantage of technology

ØPerson who engages in duties such as consulting which need the knowledge
of the IT system

⇒ Engineers, researchers who can play an active part globally
⇒ Engineers who have enough view to design the society
⇒ Engineers who have activity to make people satisfy
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Dr. Osamu  YOSHIE
Professor D of engineering (WASEDA University)

like: eating out and driving
�God made the country and man made the town�

WEB�http://www.eMainte.com/
Research Area

Virtual Community �Agent�Virtual Reality� eMaintenance
�Extranet�Production� Knowledge Logistics
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http://www.emainte.com/


Search in Dr. YOSHIE Lab
²Theme
Community Computing

The objective of our research is to develop innovative information 
technologies and to show its application to manufacturing, which Japan is 
proud of. The methods by which information needed for production is 
gathered and integrated for its effective use are studied. Development of 
intelligent software using artificial intelligence techniques, proposals for easy 
and secure communication between human and software are involved. Both 
robustness for practical use in plants and discovery for changing the way of 
production in the 21st century, are investigated.

About details,
http://www.waseda.jp/ips/english/information.html



Collaborative research of 
Rococo and WASEDA

²Theme

It’s important to mention that smooth interface its necessary when users 
use the software. Also careful about the way of indicate the information.

We record all the conversation between the operator and customer 
because of that we have a huge data(big data) and we are researching how 
to use this big to answer our customer fast.
Because In the call center duties, it will be important how you reply to 
customers inquiries efficiently and appropriate. Also because there is 
difference of the understanding between the customer and the operator, 
gradually try to settle an agreement point between both parties.



Philippines (1)
Waseda Joining：2012/04 ~ 2014/03 

Company joining：2014/04 ~

China (3)
(2)Waseda Joining: 2012/09 ~ 2014/09

Company joining: 2014/10 ~

(1)Waseda Joining: 2015/09 ~ 2017/09

Company joining: 2017/09 ~

WASEDA program achievement 

Brazil (1)
Waseda Joining: 2012/09 ~ 2014/09

Company joining: 2014/10 ~

Poland (2)
Waseda Joining: 2015/ 04 ~ 2017/03

Company joining: 2017/4 ~



WASEDA program achievement 
Graduate from：Warsaw University of Technology

Join Waseda from : 2015/04

Get Master degree : 2017/03

Double Doctor degree on 2017/4 ~ 2020/3

Waseda University

Warsaw University of Technology
25 years old



Selection method &
Process

• 1. IT Logical and English Examination

• 2. Interviews by Rococo and professors

• 3. Approval process by WASEDA University 



After Graduation
• Work for Rococo Group for at least 5Years 

• Mainly engage in software develop department

• The original purpose about the software development 
business domain not only in domestic but in Rococo 
group that we expect not only manufacture in global but 
also active in design, project management and consulting 
domain.

• In addition as cloud computing became a prosperous , also 
we expect a huge knowledge of server, network 
infrastructure field.

• Through this kind of experience will have management 
view and we expect that you will be the managers of the 
new delivery centers in the future.



Benefits during study 

• Life expenses ：JPY 60,000（USD 550）
• Dormitory Rent   

• 2way flight for home country 
1time per year for 2 years 

• Additional paid part time 

• Full Japanese language course 



Employment details

• Salary 

• Basic salary ：JPY 210,000（USD 1,900）
• Other allowance                                            

Achievement allowance, technical allowance, over time,
managerial position allowance, Sales allowance, 
qualification allowance

• Bonus 
2 times per year (JUN , DEC)



• Work hours

Monday ～ Friday ：9:00～18:00 （break 1 hour）

• Holiday

Paid vacation, summer vacation, special leave for 
weddings and funerals, compensatory day off 

Employment details
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HAMADA MOSTAFA
Ahmed.abbas@rococo.co.jp

www.rococo.co.jp/english/
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mailto:Ahmed.abbas@rococo.co.jp

